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WWhhoo  wwee  aarree

CSE Servelec provide turnkey solu-

tions to many blue-chip companies

around the world, thanks to the skills

and expertise of our 200-strong,

dedicated workforce. Since our foun-

dation in 1977, we have continued to

deliver real results, on time and to

the highest standard.    

Our parent company, CSE Global,

has headquarters in Singapore, with

a worldwide team of 800 people.

The skills and experience of the dif-

ferent companies within the CSE

Global Group complement each

other in a way that enables us to

share resources to offer complete

solutions to our customers. 

c o m p a n y  p r o f i l e



WWhheerree  yyoouu  ccaann  ffiinndd  uuss

Our core activities take place in our purpose-built

head office near Sheffield, UK. It is here that our ideas

are developed into the solutions and services we

deliver to our customers. This is the home of our well-

known brands such as ‘RiO’ (Electronic Care Record

System), ‘TelSure’ (internet-based remote monitor-

ing service) and ‘SCOPE-X’ (SCADA solution), in

addition to many new projects in the process of

development. We have also established a presence

throughout the world via our links with CSE Global. 

What our customers say about us

Healthcare

“We chose RiO because of the functionality of

the product and the confidence expressed by

other customers of CSE Servelec in their ability

to deliver – in 19 years it is the best that I have

been involved with” – Head of Health Infor-

matics at Nottinghamshire Healthcare NHS

Trust.

Oil & Gas

“Due to CSE Servelec’s excellent project man-

agement and planning skills, our entire control

system was delivered on time and to budget” –

Control Technical Authority at BP.

Pharmaceuticals

"CSE Servelec provide a professional service.

Over the last four years, we have built a good

relationship with CSE Servelec and have had

no problems with their standard of work" -

Support Engineer at Lilly Speke Operations.

Transport

“We would consider CSE Servelec to be one of

the best control companies we have dealt

with” - Project Team Leader at Heathrow

Airport.  

Water

"As one of only two framework suppliers of tele-

metry systems to the Agency, CSE Servelec

have developed a reputation for successfully

implementing large scale projects and finding

innovative solutions to support our business

critical systems" – National Telemetry Process

Manager at the Environment Agency.

References like these illustrate the excellent

quality of our tried and trusted service.

Reassuringly dependable, yet creatively inno-

vative, CSE Servelec has the skills, experience

and knowledge to create the ideal solution for

many industrial applications.

What we aim to achieve

To be a leading provider of innovative, cost

effective solutions in our selected markets,

where we grow our reputation for delivering

Customer Satisfaction, Everytime.

What we do

We specialise in the design, development and

manufacture of Information Technology and

Intelligent Automation solutions for a wide vari-

ety of organisations and industries worldwide.

The five Business Groups comprising CSE

Servelec are as follows:

Customer Support

Offers maintenance support, training facilities

and ongoing customer care for a wide range of

solutions and products.

Healthcare

Designs and implements Electronic Patient

Record Systems for a variety of healthcare

organisations.

Information Systems

Responsible for the design and supply of infor-

mation management solutions for various

industries.

Intelligent Automation

Produces data acquisition and control systems

for use in industries such as oil & gas, airports

and petrochemicals.

Telemetry

Supplies telemetry and SCADA systems for

a wide range of industries.

Customer Satisfaction, Every time Customer Satisfaction, Every time

TThhee  ssttaannddaarrdd  ooff  oouurr  wwoorrkk

We take quality control very serious-

ly and carry out strict auditing proce-

dures, which are regularly monitored

by Lloyd’s Register Quality Assurance.

We have achieved quality standard

ISO 9001:2000, including TickIT

Guide, the guidelines for the devel-

opment, supply and maintenance of

software.




